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Therapeutic Support Policy

The policy applies to all staff, volunteers and anyone working with, or on behalf of, Wellbeing 4 Life CIC
(hereafter referred to as “Motivated Minds”).

1. Introduction.
Our therapeutic team is made up of befrienders, mentors, coaches and counsellors. All offer great value
to our customers accessing the Motivated Minds journey to enhanced mental health and wellbeing.
However, working with people in a therapeutic manor has to have robust procedures in place to ensure
the safety of our customers and the welfare of our staff, contractors and volunteers.

2. Legislation and Guidance

Legislation Description Link
Data Protection
Act 2018 and the
General Data
Protection
Regulation
(GDPR)

Data Protection Act 2018 and the GDPR allows for
storage and sharing of information for safeguarding
purposes, including information which is sensitive
and personal, and should be treated as ‘special
category personal data’. Where practitioners need
to share special category personal data, they should
be aware that the Data Protection Act 2018 contains
‘safeguarding of children and individuals at risk’ as
a processing condition that allows practitioners to
share information. This includes allowing
practitioners to share information without consent,
if it is not possible to gain consent, it cannot be
reasonably expected that a practitioner gains
consent, or if to gain consent would place a
child/vulnerable adult at risk

https://assets.publishing.s
ervice.gov.uk/government/
uploads/system/uploads/a
ttachment_data/file/71109
7/guide-to-the-general-dat
a-protection-regulation-gd
pr-1-0.pdf

Safeguarding
Vulnerable Groups
Act 2006

This created the Independent Safeguarding
Authority (ISA) which aims to prevent unsuitable
people working with children and adults across all
services.

http://www.legislation.gov.
uk/ukpga/2006/47/conte
nts

3. Policy
Implementation and adherence to this policy is the responsibility of all staff, contractors and
volunteers within the organisation. Motivated Minds promotes high standards of behaviour and
conduct for all employees, contractors and volunteers, and takes appropriate corrective action where
those standards are not met.

4. Roles & Responsibility
● The Managing Director and the Board of Directors to ensure Motivated Minds has effective

policies and procedures in place in accordance with legal requirements
● The Managing Director will monitor compliance with all policies and procedures
● The Therapeutic Lead is to ensure staff, contractors and volunteers are compliant to the policy
● This policy will be reviewed, by the Board of Directors on an annual basis or amended in the

light of new legislation and/or relevant case law.
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5. Professional Practice
Counsellors to have a current DBS check in-line with Motivated Minds Disclosure and Barring Service
Policy (003).

5.1 Counsellors

● All counsellors are trained to at least diploma level and committed to maintaining their
competence through continued professional development (CPD).

● To fulfil the requirements of the Ethical Framework of the British Association for Counselling
and Psychotherapy (BACP 2018)

● Counsellors must participate in CPD which may include networking professionally, workshops
or conferences.

● To ensure their safe practice counsellors ensure they have elected time for clinical supervision.
Counsellors have supervision of up to one and half hours per month with an appropriately
trained professional.

5.2Coaches
● All coaches must be trained to at least Degree level and committed to maintaining their

competence through continued professional development (CPD)
● Coaches must participate in CPD which may include networking professionally, workshops or

conferences.
● Notes must be kept and accessible to the Therapeutic Lead

Whilst our Befreinders and Mentors do not undertake ‘Regulated Activity’ in relation to
safeguarding, we will ensure that suitable supervision is provided by a senior member of staff and
our Safer Recruitment Policy  and Volunteer Policy are robust.

5.3Mentors
● All mentors must have completed Motivated Minds in-house induction and must sign-up to an

introduction to mental health.
● All mentors must be signed-up to the Mentoring Volunteer Pathway, undertaking their level two

in mental health whilst working in their role.
● Notes must be taken and forwarded to the Therapeutic Lead

5.4Befrienders
● All befrienders must have completed Motivated Minds in-house induction, ‘befriender’ training

and safeguarding.
● Notes must be taken and forwarded to the Therapeutic Lead

6. Referrals
Referrals come through to our service in a number of ways, from the shop, via phone, via email and
through the website. It is preferred that the website be used, as this gives a central point. Referrals are
then placed onto the Customer Registration (current year date) database, using the referral tab.

Once a referral has been received a dedicated member of the Therapeutic Team will contact the
customer within 10 days to book in a Mental Health Assessment. If the customer does not answer,
where possible we will text. A referee will be contacted for a period of 2 months from referral date. If
the referrer is known, we shall inform them of contact or failure to contact.

Once an initial Mental Health Assessment has been completed, the customer will be referred to either
Counselling, or to a coach, mentor or befriender – however the referral and their proposed journey will



be duplicated onto the Customer Registration (current year date) database, using the under 18 or over
18 tab.

7. Therapeutic Monthly Meeting
Each month, the Therapeutic Lead will invite all members of the therapeutic team to discuss customer
pathways, signposting and progress. If Mentors are also on a personal therapeutic pathway, they will be
invited to the relevant part of the meeting.

8. Data Protection and Confidentiality

Befrienders / Mentors/ Coaches / Counsellors work within Motivated Minds Safeguarding and
Confidentiality Policies and also the BACP Ethical Framework which includes clear guidelines for
confidentiality and safe practice.

Befrienders / Mentors/ Coaches / Counsellors keep confidential information in line with the Data
Protection Act 2018.

8.1 Safeguarding & Data Protection

Befrienders / Mentors/ Coaches / Counsellors cannot offer absolute confidentiality to their customers.
In exceptional circumstances, we may take the decision to break confidentiality, with or without the
customer’s consent, if necessary. In this case their professional judgement will be used:

● There is a risk of the customer harming themselves or being harmed
● There is risk of another person being harmed
● There is risk of a serious crime being committed

In these cases the Befrienders / Mentors/ Coaches / Counsellors will refer the customer to the
Therapeutic Lead and the Safeguarding Officer who may invoke and follow the Motivated Minds
Safeguarding Procedures.

9. Cancelling an Appointment

On occasion, it may be unavoidable to cancel a customer. In this event, it is necessary to report this to
the Therapeutic Lead as soon as possible to see if other arrangements can be made, or to reschedule.


